Stroke Smart Medical Practice – Best Practices
Spot a Stroke – Stop a Stroke – Save a Life
Tragically, one in three stroke patients first call their medical provider rather than 911 when stroke signs begin[footnoteRef:1]. They request an office appointment without realizing the time sensitivity of their emergency, placing themselves outside the effective treatment window of (3) hours. This unnecessary delay can result in death or a lifetime disability for the patient. [1:  Reasons for Prehospital Delay in Acute Ischemic Stroke Joachim Fladt, MD, et. al, Journal of the American Heart Association, October 2019; https://www.ahajournals.org/doi/10.1161/JAHA.119.013101] 

The Stroke Smart Medical Practice initiative at Bon Secours aims to educate patients and office staff to recognize stroke signs, maximizing positive outcomes. Through four simple interventions, we can save lives and reduce disability from strokes.
Patient Self-Education
· Display Stroke Smart wallet cards and magnets (English and Spanish available) at the front desk, waiting rooms, and exam rooms for patients to readily (self) access. Encourage distribution at check-in or check-out.
· Display Stroke Smart poster(s) in exam rooms, elevators, and other patient accessible areas.

Health Care Staff Education to Patient
· Present Stroke Smart wallet cards and magnets to all high-risk stroke patients, accompanied by a simple explanation by health care staff of the stroke signs. Encourage patients to take extras and distribute them to family, coworkers, and friends.
· “Stroke Risk Quiz” can be utilized to identify a patient at high risk for stroke utilizing American Heart/American Stroke Risk Assessment Scorecard (see supplemental material)
· The “Stroke Smart Medical Practice Draft Script for Patient Stroke Education During Intake” is a sample script staff can utilize in educating patients and handing out materials (see supplemental material)
Call Center/Front Office - Daytime Call In
· Educate all staff who answer phones to alert a nurse or doctor immediately when callers describe symptoms indicative of a stroke. 
· Display a poster in the front desk area as a staff work aid to help identify caller stroke signs.
· Ensure any new front office staff are trained in stroke triage process.
Voicemail/After Hours
· Incorporate stroke information into the office voicemail system (both daytime and after-hours).
Sample Script (See supplemental material for sample script versions)
“If this is a medical emergency, hang up and dial 9-1-1. If you are calling to schedule an appointment for any of the following symptoms, you may be experiencing a stroke. If you are experiencing a sudden onset of any of the following, call 9-1-1:
· Loss of balance or trouble walking
· Vision changes
· Facial drooping
· Numbness or weakness on one side
· Difficulty speaking or understanding” 
